Emergency Resource List

Resource Name

Service(s) Provided

Phone

Address(es)  \ mber(s)

Comments

Better Together

Our Mother's Home

Salvation Army

Short term (up to 90 days) residential care
for children (infant to 17yrs), parental
support services, job coaching & fairs,
resume & interview skills

Provide teen moms a supporting
environment with their children, learn life
skills, and finish their education

Food, shelter, showers for homeless,
educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth

15275 Collier
Blvd, Suite
201-284,
Naples

239-470-2733

7438 Carrier
Road. Fort
Myers

239-267-4663

2400 Edison
Ave, Fort Myers

239-334-3745

All services accomplished w/ church partners, strong Christian

focus and extensive training for volunteers

Provides a safe and nurturing environment for young moms

(ages 11-21) in foster care and their babies

Available 24/7. Salvation Army serves homeless adults,
veterans, and children with physical, emotional, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

Clothing _

Citygate Ministries

Hope Chest

10/1/2023

Clean and gently used items in the
"clothes closet" are available (including
blankets, towels, hygiene items, etc...)

Secondhand clothes for men and women
including plus sizes

1735 Jackson
Street, Fort
Myers

239-334-7747

2354 Surfside
Blvd, Cape
Coral

239-652-1114

Tuesday momings at 8:15 AM

Monday through Friday 9-5, Saturday 9-4, Closed Sunday
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Phone
Number(s)
239-444-1100

Resource Name Service(s) Provided Address(es) Comments

28520 Bonita
Crossings Blvd
Ste. B, Bonita
Springs

Monday through Friday 9-5, Saturday 94, Closed Sunday

6900 Daniels
Parkway, Ste
B23, Fort Myers

239-322-5350 Monday through Friday 9-5, Saturday 9-4, Closed Sunday

St. Matthew's Thrift
Stores

13140 Metro
Parkway, Fort
Myers

Thrift stores offering clothing, shoes, 239-774-0500
accessories, jewelry in addition to

furniture, books, art, entertainment, etc.

9:00 AM - 5:30 PM, Monday through Saturday, Additional stores
are located in Immokalee, Naples, and Bonita Springs. Also has
online store at_https://stmatthewshousethrift.shop/collections .

Teen Challenge
Super Thrift

Better Together Short term (up to 90 days) residential care 15275 Collier 239-470-2733 All services accomplished w/ church partners, strong Christian
for children (infant to 17yrs), parental Blvd, Suite focus and extensive training for volunteers
support services, job coaching & fairs, 201-284,
resume & interview skills Naples
Community Community Cooperative's Cafe Education 3429 Dr Martin 239-332-7687 Topics taught include financial skills, self-development, and goal
Cooperative: Cafe works with their Social Services Team to Luther King, setting as well as classes on health and wellness for positive life
Education provide opportunities for aduls to learn Jr.Blvd, Fort change. Monday to Friday: Walk-ins, 9:00AM to noon,
employment and other skills Myers Appointments 1:00PM to 4:00PM

10/1/2023

suppaorting St. Matthew's shelter, food,
and substance abuse programs

Provides quality goods to raise support for
teens and adults enrolled in Teen
Challenge

3954 Broadway,
Fort Myers

156631 San
Carlos Blvd,
Fort Myers

239-267-5433

15121
S.Tamiami Trail,
Fort Myers

Teen Challenge - a non-profit specializing in the recovery and

prevention of life-controlling issues.
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C
Resource Name Service(s) Provided Address(es) Number(s) omments
Hope Healthcare Doctor evaluation, counselng for children 9470 239-482-4673 Known for Hope Hospice program, also provides supportive
who lost parents, services for all ages with  HealthPark 800-835-1673 services to help people of all ages, including children, who are
physical and emotional challenges, Circle, Fort facing physical and emotional challenges while living with serious
prescription medicine disposal Myers illness

One Way Out
Ministries

Our Mother's Home

Salvation Army

The ministry's goal is to see women from
sex settings become whole and free while
living better than they could ever imagine.

Provide teen moms a supporting
environment to stay with their children,
learn life skills, and finish their education

Food, shelter, showers for homeless,
educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth,

2430 Diplomat
Pkwy E, Cape
Coral

12873 S
Cleveland Ave,
Fort Myers

7438 Carrier
Road. Fort
Myers

2400 Edison
Ave, Fort Myers

239-628-1774

239-267-4663

239-334-3745

This ministry for women promotes bible studies, prayer,
discipleship, mentoring, and support groups. They also help with
rides to and from doctor’s appaointments, rides from jail, and rides
to court. Can provide an advocate In court or a women's home to
live in

Provides a safe and nurturing environment for young moms
(ages 11-21) in foster care and their babies

Available 24/7. Salvation Army serves homeless adults,
veterans, and children with physical, emotional, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

After the Rain

Safe housing for women recovering from
substance abuse, homelessness and
domestic violence

PO Box 9307
Fort Myers

239-333-8947

Women only, emergency shelter, transitional housing, supportive
services w/ Christian focus

Animal Cruelty,
Control, Abuse and
Removal

10/1/2023

Control, Cruelty, and Abuse

County Sheriff
offices

911

Available 24/7
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Animal Shelters and
Services

National Runaway
Safeline

National Suicide
Prevention Lifeline
Public Safety / Fires

Sheriff / Police

Veteran's Crisis Line

10/1/2023

Exotic and Invasive Species (e.g. Green
Iguanas, Pythons, etc...) Removal Advice
and Programs

Charlotte County Animal Control contracts
animal holding services to the Animal
Welfare League

Collier County Domestic Animal Services

Lee County Domestic Animal Services

Crisis Intervention Service, Shelters,
Youth Organizations & Centers

Trained Crisis Counselors
Fire, EMS, Emergency Dispatch,
Ambulance, Emergency Management

Disasters, Crime, Scams, Fraud,
Elecrronic Theft

Trained Mental Health and Suicide
Prevention Counselors, Homeless
counseling

Florida Fish and
Wildlife
Comission
(FWC)

3519 Drance
Street, Port
Charlotte

7610 Davis
Blvd, Naples

5600 Banner
Drive, Fort
Myers

Numerous
addresses

Numerous
addresses

850-488-4676
888-483-4681

941-625-6720

239-252-7387

239-533-7387

800-786-2929

800-RUNAWAY

988

911

911

088

; . Phone
res Comments
Resource Name Service(s) Provided Address(es) Number(s)
Alligator Removal Florida Fish and 866-392-4286 If you encounter a "nuisance gator" the FWC decides if it poses a
Wildlife threat and assigns a professional trapper to capture and relocate
Commission them.
(FWC)

There are numerous non-native species in Florida. FWC
provides advice and programs for their removal.

Animal Welfare League promises that every animal will receive
veterinary care, training, shelter, food, enrichment, and love of
our staff for as long as it takes to find their new home.

The Collier County Domestic Animal Services ensures
compliance with animal-related laws; returns strays to owners,
promotes adoption of animals, and ending pet overpopulation.

The Lee County Domestic Animal Services deals with stray
animals. It provides many services including shelter, adoption,
lost/missing pets, licensing, fostering, and vet services.
Available 24/7

Available 24/7

Available 24/7

Available 24/7

Available 24/7
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Food Bank

Harry Chapin Food
Bank

Community
Cooperative:
Community Market
and Mobile Food
Pantry

St. Matthew's House

HCFB has food distribution programs for
children, families, and seniors (60+)

The food pantry is available for clients to
shop just like a grocery store

Food bank distributions

see comments

3429 Dr. Martin
Luther King, Jr.
Blvd, Fort
Myers

13140 Metro
Parkway, Fort
Myers

239-334-7007

239-332-7687

239-745-7373

The blue "Find Food" locator button on website
https://harrychapinfoodbank.org identifies the food distribution
agencies, locations, and food distribution times

Community Market hours are 9:00AM - Noon, Monday - Friday.
Mobile Food Pantry monthly schedule of locations and times are
posted online at
hitps://communitycooperative.com/what-we-do/mobile-food-pantr
ies/

Local monthly distribution sites include Next Level Church,
12400 Plantation Rd, Fort Myers and Mission Community
Church, 2637 Dr. Martin Luther King Blvd

Text SMHFOOD to 51555 to receive updates for food distribution

Hope Healthcare

Community Assisted
and Supported
Living (CASL)

Doctor evaluation, counselng for children
who lost parents, services for all ages with
physical and emotional challenges,
prescription medicine disposal

Together with non-profit partners ensure
clients have access to suitable medical
and mental health care, financial
assistance, and life skills resources

Housing / Shelter

9470
HealthPark
Circle, Fort

2430 Diplomat
Pkwy E, Cape
Coral

2229 Unity Ave,
Suite1, Fort
Myers

239-482-4673
800-835-1673

239-220-5171

Known for Hope Hospice program, also provides supportive
services to help people of all ages, including children, who are
facing physical and emotional challenges while living with serious
illness

Services are provided in 11 Florida counties (including Lee,
Collier and Charlotte) for disabled veterans, homeless families,
and individuals; self-referrals are accepted

10/1/2023



Emergency Resource List

. Phone
i Prov Address(es Comments
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After the Rain Safe housing for women recovering from PO Box 9307 239-333-8947 Women only, emergency shelter, transitional housing, supportive
substance abuse, homelessness and services w/ Christian focus
domestic violence
Better Together Short term (up to 90 days) residential care 15275 Collier 238-470-2733 All services accomplished w/ church partners, strong Christian
for children (infant to 17yrs), parental Blvd, Suite focus and extensive training for volunteers
support services, job coaching & fairs, 201-284,
resume & interview skills Naples
Citygate Ministries Partners with Royal Palm Towers to 1735 Jackson 239-334-7747 The mission is to reach out and spread the gospel of Jesus
provide Christian prayer, bible study, and Street, Fort Christ and the love of God to anyone and everyone in a 5 mile
fellowship support to their low-income Myers radius
public housing community in downtown
Fort Myers for senior adults ages 55 and
over
Community Assisted  Housing and services to adults with 2229 Unity Ave, 239-220-5171 Services are provided in 11 Florida counties (including Lee,
and Supported developmental disabilities, mental illness, Suite1, Fort Collier and Charlotte) for disabled veterans, homeless families,
Living (CASL) . or substance abuse problems Myers and individuals, self-referrals are accepted
Fort Myers Rescue Housing and services for 84 men 6900 Mission 239-334-7365 Also provides showers and meals for non-residents; strong
Mission Lane, Fort Christian focus
Myers

Our Mother's Home

St. Matthew's House

10/1/2023

Provide teen moms a supporting
environment to stay with their children,
learn life skills, and finish their education

Homeless Shelter

7438 Carrier
Road. Fort
Myers

2001 Airport
Road, Naples

239-267-4663

239-774-0500

Provides a safe and nurturing environment for young moms
(ages 11-21) in foster care and their babies

"Everything that we do is to reflect the knowledge that God
cares for all who come to us." Part of the recovery process,
not a permanent place to live. The goal is to equip each
person to transition from a homeless lifestyle to
self-sufficiency.
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Salvation Army Food, shelter, showers for homeless, 2400 Edison 239-334-3745 Available 24/7. Salvation Army serves homeless adults,

The New Beginnings
of SWFL

educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth

Housing units with many services for 6
single mothers and their children for up to
a year (sometimes exceptions)

Ave, Fort Myers

4810 Marine
Drive, Cape
Coral

239-541-4312

veterans, and children with physical, emotional, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

Wide variety of professional services; strong Christian focus;
requires church attendance, Bible study, and education

enrollment.

Hygiene

Citygate Ministries

Salvation Army

Clean and gently used items in the
"clothes closet" are available (including
blankets, towels, hygiene items, etc...),
shaves, haircuts, limited shower and
laundry

Food, shelter, showers for homeless,
educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth

1735 Jackson
Street, Fort
Myers

2400 Edison
Ave, Fort Myers

239-334-7747

239-334-3745

The mission is to reach out and spread the gospel of Jesus
Christ and the love of God to anyone and everyone in a 5 mile

radius; Tuesday mornings at 8:15 AM

Available 24/7. Salvation Army serves homeless adults,
veterans, and children with physical, emational, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

Meals

Community
Cooperative:
Community Cafe

Community
Cooperative: Meals
on Wheels

10/1/2023

Hot meals, emergency groceries, meals
for elderly and shut-ins

Daily, nutritious home-delivered meals
and a friendly, safety and security check
to eligible homebound neighbors who
cannot shop or cook for themselves.

3429 Dr. Martin
Luther King
Blvd, Fort
Myers

P.O. Box 2143,
Fort Myers

239-332-7687

239-337-1055

Serves freshly prepared lunch from 10:30 AM - Noon, Monday
through Friday to anyone in the community

Hot fresh meals are prepared daily and delivered to homebound,
elderly, ill, or disabled who are unable to shop faor or prepare their

own food.
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Fort Myers Rescue Meals and showers for non-residents as 6900 Mission 239-334-7365 Provides a strong Christian focus
Mission well as resident facities Lane, Fort
Myers
Salvation Army Food, shelter, showers for homeless, 2400 Edison 239-334-3745 Available 24/7. Salvation Army serves homeless adults,

St. Matthew's House
Justin's Place

educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth

Justin's Place Feeding Ministry continues
to feed the homeless, hungry and needy
of our community

Mental lliness

Ave, Fort Myers

2691 Airport
Rd., S. Naples

239-774-0500

veterans, and children with physical, emotional, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

Lunch: Every day 12:15 — 12:45 PM
Dinner: Every day 5:00 — 5:30 PM

Community Assisted
and Supported
Living (CASL)

Housing and services to adults with
developmental disabilities, mental
or substance abuse problems

2229 Unity Ave,
Suite1, Fort
Myers

239-220-5171

Services are provided in 11 Florida counties (including Lee,
Collier and Charlotte) for disabled veterans, homeless families,
and individuals; self-referrals are accepted

Single Mother Resources

Our Mother's Home

The New Beginnings
of SWFL

Provide teen moms a place to stay with
their children, learn life skills, and finish
their education

Housing units with many services for 6
single mothers and their children for up to
a year (sometimes exceptions)

7438 Carrier
Road. Fort
Myers

4810 Marine
Drive, Cape
Coral

239-267-4663

239-541-4312

Provides a safe and nurturing environment for young moms
(ages 11-21) in foster care and their babies.

Wide variety of professional services; strong Christian focus;
requires church attendance, Bible study, and education
enrollment.

After the Rain

10/1/2023

Safe housing for women recovering from
substance abuse, homelessness and
domestic violence

PO Box 9307
Fort Myers

239-333-8947

Women only, emergency shelter, transitional housing, supportive
services w/ Christian focus
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Community Assisted
and Supported
Living (CASL)

St. Matthew's House
Justin's Place

Teen Challenge

Housing and services to adults with
developmental disabilities, mental iliness,
or substance abuse problems

Justin’s Place offers long-term, residential
recovery solutions designed to equip adult
men and women battling addiction with
the tools needed to live a life of sober
productivity.

Drug and Alcohol Recovery; Christian
faith-based residential care for young
women

Services are provided in 11 Florida counties (including Lee,
Collier and Charlotte) for disabled veterans, homeless families,
and individuals; self-referrals are accepted

After identifying substance abuse as one of the leading causes of
poverty and homelessness among our residents, the Justin’s
Place Recovery Program was established to provide affordable
recovery solutions. Contact Intake Coordinator by phone or
email.

"Your first step to recovery is that you must want [to] move
forward and leave your addiction behind. It must be a
commitment from you, and you alone."

Vocational Services and Skills

Better Together

Our Mother's Home

Salvation Army

Second Chance
Upscale Resale

Short term (up to 90 days) residential care
for children (infant to 17yrs), parental
support services, job coaching & fairs,
resume & interview skills

Provide teen moms a supporting
environment to stay with their children,
tearn life skills, and finish their education

Food, shelter, showers for homeless,
educational support, counseling and
vocational services to homeless people,
destitute individuals, and families, and
vulnerable youth

Upscale thrift store in Fort Myers
supporting the work of One Way Out
Ministries to help women who desire to
come out of sexually oriented professions.

Additional Resources

Phone

Address

dd (es) Number(s)
2229 Unity Ave, 239-220-5171
Suitet, Fort
Myers
13140 Metro 239-774-0500
Parkway, Fort ext. 120 or
Myers intake@stmatth

ewshouse.org

5422 7h Ave., 239-939-7705
Fort Myers
15275 Collier 239-470-2733
Bivd, Suite
201-284,
Naples

7438 Carrier
Road. Fort
Myers

239-267-4663

2400 Edison
Ave, Fort Myers

239-334-3745

12873 South
Cleveland Ave,
Fort Myers

239-278-1569

All services accomplished w/ church partners, strong Christian
focus and extensive training for volunteers

Provides a safe and nurturing environment for young moms
(ages 11-21) in foster care and their babies

Available 24/7. Salvation Army serves homeless adults,
veterans, and children with physical, emotional, and spiritual
support while supplying basic hygiene, shelter, beds, and food.

One Way Out Ministries is organized as a charitable, religious
organization to help rescue women and children from sexual
exploitation and to help achieve a better lifestyle.

10/1/2023
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United Way 211 United Way 211 is the community's 21 Calls to 211 Helpline are free, confidential, and available 24/7.
Helpline central point of entry into the health and English and Spanish

Other Resources

10/1/2023

human services system. Dialing 211 is a

way for people who need help (e.g. food,
gas, lodging, etc...) to get connected with
the community service providers that can
help them

Jlcityfimyers.com/1747/Nonprofit-Resources

The City of Fort Myers maintains a list of
more emergency resources online

Lee County provides assistance for utility
bills as well as services that vary for
homelessness and veteran services

10



